
Report on Dairy Farmer Disputes 

Pursuant to Section 56 of the Competition and Consumer (Industry Codes – Dairy) 
Regulations 2019, a processor who is party to a milk supply agreement must prepare a report 
for the first reporting period, and each later reporting period. 

Reporting Period - 1 May 2025 to 30 April 2026 

Disputes 

Description Results 

(a) The number of disputes arising under or in connection with the agreement 
that were the subject of a Letter of Demand that commenced or ended in the 
Reporting Period. 

9 

(b) Information about the nature of the disputes referred to in paragraph (a). 
Delayed 
payment  

(c) The number of disputes subject to a statutory letter referred to in 
paragraph (a) and the average time taken to resolve the disputes. 

3  
Average 20 
days on receipt 
of letter  

(d) Information about the outcome of the disputes referred to in paragraph (a). 
Resolved with 
full payment 

Mediations 

Description Results 

(a) The number of disputes arising under or in connection with the agreement 
that were the subject of a mediation that commenced or ended in the 
Reporting Period. 

Nil 

(b) Information about the nature of the disputes referred to in paragraph (a). N/a 

(c) The number of mediations conducted in Reporting Period to resolve the 
disputes referred to in paragraph (a) and the average time taken to resolve 
the disputes. 

Nil 

(d) Information about the outcome of the disputes referred to in paragraph (a). N/A 

Arbitrations 

Description Results 

(e) The number of disputes arising under or in connection with the agreement 
that were the subject of an arbitration that commenced or ended in the 
Reporting Period. 

Nil 

(f) Information about the nature of the disputes referred to in paragraph (e). N/A 

(g) The number of arbitrations conducted in the Reporting Period to resolve 
the disputes referred to in paragraph (e) and the average time taken to 
resolve the disputes. 

Nil 

(h) Information about the nature of the disputes referred to in paragraph (e). N/A 

  



Reporting Period - 1 May 2024 to 30 April 2025 

Frestine Dairy Australia was not involved in any disputes related to its Milk Supply 

Agreements that resulted in mediation or arbitration in the period 1 May 2024 to 30 April 

2025.  

There were no outstanding or pending disputes with suppliers. 

 

Reporting Period - 1 May 2023 to 30 April 2024 

Frestine Dairy Australia was not involved in any disputes related to its Milk Supply 

Agreements that resulted in mediation or arbitration in the period 1 May 2023 to 30 April 

2024.  

There were no outstanding or pending disputes with suppliers. 

 

Reporting Period - 1 May 2022 to 30 April 2023 

Frestine Dairy Australia was not involved in any disputes related to its Milk Supply 

Agreements that resulted in mediation or arbitration in the period 1 May 2022 to 30 April 

2024.  

There were no outstanding or pending disputes with suppliers. 

 

Reporting Period - 1 May 2021 to 30 April 2022 

Frestine Dairy Australia was not involved in any disputes related to its Milk Supply 

Agreements that resulted in mediation or arbitration in the period 1 May 2021 to 30 April 

2022.  

There were no outstanding or pending disputes with suppliers.  


